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The Department of Pathology, providing Clinical Chemistry, Haematology and Transfusion Laboratory, Histopathology and Microbiology services here at Dorset County Hospital NHS Foundation Trust, aim to provide a high quality pathology service to our Hospital and Community Colleagues.

We would be most grateful if you could take a few minutes just to fill out this survey and let us know how you think we are doing. By using your feedback we can help improve our service to you.

Please put an X in the box by the most appropriate answer, thank you.
	1. What is your current staff role?
	· General Practitioner
	· Nurse
	·  Practice

Manager
	·  Receptionist
	·  Other
	

	2. Does your surgery utilise the electronic request function?
3. 
	· Yes     

	· No
	· Do  not use
	
	
	

	4. If Yes how satisfied are you with the electronic request system
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use

	5. Are you satisfied with the ‘lab links’ electronic results service to your practice?
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	6. Many practices have chosen to go ‘paperless’ and only receive ‘lab link’ electronic reports – how satisfied are you with this option?
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	7. How satisfied are you with our telephone reception service for other enquiries, (eg blood test tube types or other services)
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	8. Do you access our Laboratory handbook on the internet?
	· Yes     

	· No
	· Do  not use
	
	
	

	9. Are you satisfied with the collection and transport arrangement of specimens from your practice?
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	10. Are you satisfied with the frequency of collection of specimens from your practice?
	· Very satisfied


	· Satisfied


	· Neither Satisfied or Dissatisfied


	· Dissatisfied


	· Very Dissatisfied


	· Do not use



	11. Are you satisfied with the transport containers provided for the collection of specimens from your practice?
	· Very satisfied


	· Satisfied


	· Neither Satisfied or Dissatisfied


	· Dissatisfied


	· Very Dissatisfied


	· Do not use



	12. How satisfied are you with the range of tests available across Pathology?

	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	13. How satisfied are you with the turnaround times of test results from this department?
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	14. Are there any additional tests that you feel should be available through this department or with which you are having particular difficulties? Please comment in the box.
	

	15. How satisfied are with the report comments on test results?
	· Very satisfied

· 
	· Satisfied

· 
	· Neither Satisfied or Dissatisfied

· 
	· Dissatisfied

· 
	· Very Dissatisfied

· 
	· Do not use



	16. The availability and quality of clinical advice offered?

(Please fill in the boxes for each speciality listed below)

	Very satisfied
	Satisfied
	Neither satisfied or dissatisfied
	Dissatisfied
	Very dissatisfied
	Do not use

	17. Clinical Chemistry
	· 
	· 
	· 
	· 
	· 
	· 

	18. Haematology
	· 
	· 
	· 
	· 
	· 
	· 

	19. Transfusion Laboratory
	· 
	· 
	· 
	· 
	· 
	· 

	20. Histopathology
	· 
	· 
	· 
	· 
	· 
	· 

	21. Microbiology
	· 
	· 
	· 
	· 
	· 
	· 

	22. How satisfied are you with the service you receive from these departments
(Please fill in the boxes for each speciality listed below)

	Very satisfied
	Satisfied
	Neither satisfied or dissatisfied
	Dissatisfied
	Very dissatisfied
	Do not use

	Clinical Chemistry
	· 
	· 
	· 
	· 
	· 
	· 

	23. Haematology
	· 
	· 
	· 
	· 
	· 
	· 

	24. Transfusion Laboratory
	· 
	· 
	· 
	· 
	· 
	· 

	25. Histopathology
	· 
	· 
	· 
	· 
	· 
	· 

	26. Microbiology


	· 
	· 
	· 
	· 
	· 
	· 

	27. Please make any comments or suggestions about the quality of the Pathology service you have received in the space opposite. Comments may be related to points in the questionnaire, or any other issue you feel is relevant, or improvements you feel are necessary.
	


Thank you for taking the time to complete our questionnaire, your views are important to us and we appreciate your feedback.
Once this questionnaire has been completed please put it in the box provided, this will be collected from your ward or department.

If emailing the reply please email shelley.harding@dchft.nhs.uk . You will need to save the document in a file and send it back as an attachment on the email.

Many thanks













