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How to get there

By car:

The hospital is well signposted once you reach Dorchester.
Public car parking is signposted as you turn into the hospital
grounds. Pay and display is in operation. Parking for disabled
badge holders is free and located close to all hospital
entrances. Other parking concessions are available in special
circumstances - please speak to the ward or department you
are visiting for further information.

By bus:

There are regular local buses to the hospital which stop right
outside the main entrance. For the latest timetable details call
the Traveline on 0871 200 22 33 or visit www.travelinesw.com

By train:

The Dorchester South and West train stations are a short
distance from the hospital. Call National Rail Enquiries on
08457 484950 for details or visit www.nationalrail.co.uk

Hospital car service:

Volunteers run a hospital car service for patients who find it
impossible to get to hospital any other way. Please speak to
your GP if you need this service.

Where to go when you arrive

Each department in the hospital has its own reception area
where you should report to on arrival. The signs and maps
around the hospital point you in the right direction. If you
have any queries please ask at the main reception desk in
North Wing, Entrance 1.

Access for disabled people

Dedicated parking spaces are provided close to all hospital
entrances. Wheelchairs can be found in the main reception
area. If none are available please ask at reception (or the hatch
just inside North Wing, Entrance 1 after 5pm).

Infection prevention and control

We are continually striving to prevent infections. You and your
visitors can help by observing good hand hygiene at all times.
There are hand washbasins available throughout wards and
departments as well as alcohol hand gel at all entrances. Hand
wipes are also available for your convenience. Please keep your
bedside locker clutter-free so that we can clean it easily. Please
note that flowers are not allowed on our wards.
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Privacy and dignity

Your privacy and dignity should be respected at all times. Staff
will introduce themselves and have clearly visible name
badges. You will be treated and cared for as an individual and
have your individual needs assessed and documented. You will
be asked by which name and title you wish to be referred to
as and have significant news communicated to you in a private
environment where possible. You can have access to an
interpreting service where required.

Ward visitors

Visitors are limited to a maximum of two people per bed (this
includes children) at any one time. Visiting times on adult
general wards are limited in response to public and staff
feedback so patients can rest and be given personal care in
private. We recognise that exceptional circumstances can arise
and you should ask the nurse in charge of the ward if you
would like a visitor to visit outside normal visiting hours.

Smoking ban
A no smoking policy is strictly enforced inside all our hospital
buildings and outside in the grounds. If you are a smoker due
to come into hospital please speak to your GP about getting
support or contact the Dorset SmokeStop service on
0800 007 6653 or www.dorsetsmokestop.co.uk

Alcohol and illegal drugs ban

There is a strict ban on patients and visitors bringing alcohol
and illegal drugs into hospital. Any illegal drugs or alcohol
found will be confiscated and, in the case of illegal drugs, the
matter will be reported to the police.

Personal property

You are advised not to bring expensive items of jewellery or
clothing with you when staying in hospital, and only a small
amount of cash for items such as newspapers. Any valuables you
do bring can be recorded and taken to the General Office for
safekeeping. If you do not wish to use the secure facilities
provided and you decide to bring valuable items into hospital, we
cannot accept responsibility for the safeguarding of that property.

Mobile phones and pay phones

You can only use mobile phones in certain ‘safe’ areas of the
hospital such as main corridors, entrance foyers, stairways and
the restaurant. ‘Bluetooth’” must not be used anywhere inside
the hospital as it can interfere with medical equipment.
Payphones are available as shown on the map.
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Hospedia

Hospedia television, radio, phone and internet bedside units
are available on all wards. The radio can be listened to for free,
but there are charges for the TV, phone and internet. Credit
can be purchased from vending machines or by calling
Hospedia from the unit. For more information call

0845 414 1234 or visit www.patientline.co.uk

Hospital radio

Dorset County Hospital’s radio station - Ridgeway Radio - is
broadcast 24 hours a day via the Patientline bedside system on
channel 1. The dedicated team of volunteers offer a round the
clock service of talk, feature and music programmes. You can
visit the station’s website at www.ridgewayradio.org.uk.
E-mail your requests to requests@ridgewayradio.org.uk or
call 01305 254227.

Patient meals - providing nutritious and appetising food is
important to us and we offer patients a range of menu
choices. If you follow a special diet requiring specialist food
products please bring a small supply of these with you. Once
the catering team have been informed by the ward of your
special dietary needs they will endeavour to provide you with
suitable meals. We aim to give our patients uninterrupted
mealtimes and try to keep medical/clinical staff interventions
to a minimum during these times.

Damers Restaurant - Serves a wide range of freshly prepared
meals, drinks and snacks from 7.30am - 7.30pm.

League of Friends Café - Open Monday - Friday 10am - 4pm.

League of Friends Shop and Café - Open Monday - Friday
8.30am - 4pm. A ward trolley service is also provided by the
League of Friends.

Vending machines - 24 hour vending machines serving drinks
and snacks are available near the North Wing main entrance.

Pharmacy

There is a pharmacy on site where you can collect your
prescription medication. You can call the pharmacy during
opening hours (detailed below) on 01305 255294.

Monday to Thursday 8.30am - 5.30pm

Friday 9am - 5.30pm

Saturday 9.30am - 12.30pm and 1pm - 2pm

Sunday 10am - 2pm pto.
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Department Level Wing
Abbotsbury Ward 2 North| |Accident & Emergency (A&E) 1 R
— Barnes Ward 3  South| |Audiology 0  South
Day Lewis Ward 3 South| |Breast Assessment Clinic 0 East
—lm<m— ﬂ H —/_ A.U—..—..—._ —lm<m— N Lulworth — Abbotsbury Easton Day Unit 2 | East | |Café (League of Friends) 1 North
o Wi —.—Q Ward _ Ward Emergency Medical Unit (EMU) 2 South| |Café (League of Friends) 2 South
_no_...__..._===< Day Medical Physics N O—..H—._ Evershot Ward 2 | East | |Cardiology Department 1 South
Dental mc_ummé o | Nebuliser Service . Hardy Ward (Stroke Response Unit) 3 South | |Casterbridge Unit Damers House
1
"Trust HQ 1 Respiratory L Wi —.—Q Hinton Ward 2 South| |Chapel 3 South
o D ! Short Medicine Ridgeway . . :
1 & Diabetes, St M I Radi lichester Ward 2 South| |Children’s Outpatients Children’s Centre
N2 Day Surgery 'Centre  1———==-= ay Clinical adio
e Unit : + - Intensive Care Unit (ICU) 2 South| |[Clinical Neurophysiology 2 North
Neurophysiology H 5 o e 3 P
League of Endoscopy Kingfisher Paediatric Ward 2 East | |Community Dental 1 North
Friends Shop Assessment _ Lulworth Ward 2 |[North| |Day Surgery Unit 1 North
%4 Unit _ mo;_ﬂ__ﬁwsm__ Maiden Castle Unit (HDU/CCU) 2 South| |Dental X-Ray 0 | East
AR _ Purbeck Maternity Ward 1 East | |Dermatology 1  North
Ward Maud Alexander Ward 2 South | |Diabetes Centre Diabetes Centre
Surgical _ Prince of Wales Ward 3 South| |Discharge Lounge 0 South
OPD N1 Main Entrance| Purbeck Ward 2 North| |Education Centre 0 | East
“wi_mzw_..m.mﬁoé Ridgeway Ward 2 North| |Endoscopy 1 North
mm_&wnm s _m.<ﬁwwmemﬁm Short Stay Unit 2 North| [ENT Outpatients 0 South
] Special Care Baby Unit (SCBU) 1 East | |Estates 1 North
Urolo Ridgewa
Dermatology Urod mqwm_anu &ma !/ Surgical Admission Lounge 1 South| |Eye Department 0 | East
ical y Fortuneswell Unit 2 North
Ultrasound _,\_Mw__wm g Q NFormaTion | General Services 1 North
5| S1 Entrance Gynaecology Outpatients 0  East
= Hydrotherapy 0  South
X-Ray - @ Q o icT 3 North
il League of f Bowel Disease Service 1 | North
T Frisnls Cofé Inflammatory Bowel Disease Service (]
mm.m._” Maiden . HenesSae  Emuy mm st % RESTAURANT Lymphaedema & Breast Care 1 North
Win g Castle Unit Win g T corripors | Mammography 0  East
(HDU/CCU) 7 v Maternity Outpatients 0 East
Maternity T ENTRANCES Maxillofacial Outpatients 0  South
A 2 Ward Maud Alexander _E \e‘ﬂ L et mﬁ%ﬂoﬁ Medical Outpatients 1 South
_ M”w””m_u_”w_ﬂm“ Ward . ] M STAIRS Medical Physics 2 North
A&E Entrance o;:%w_wmg_n : : Mortuary Visitors 1 North
m —d m_n__a_nm._ LIFTS MRI 1  South
out Admission Hinton Kingfisher Nebuliser Service 2 North
Em : _.O::mm mo-:.ﬂ—d Ward __@dwwmmq Paediatric Ward _w_ CASHPOINT Nuclear Medicine 1 South
Q <<_ —.—Q Orthodontics 0 East
_m PHARMACY Orthopaedic Outpatients 1  South
Physiotherapy Pathology 3 North
e s\ ‘ P ONE Patient Advice & Liaison Service (PALS) 1 | North
Pharmacy 0 South
lﬁu CHAPEL Physiotherapy 1  South
Education Pre-Assessment Unit 2 North
—lm<m— c Centre mm. m._” —lm<m— w _m_ %Mﬂ”ﬁ Rehabilitation 1 South
<<_ —.—@ Renal Dialysis Unit 0 South
i AT/ - pisaBLED we | Respiratory Medicine 2  North
14 2»3& OPD Chapel Hardy Ward e Restaurant - Damers 2 North
Gynaecology OPD|f/S: (Stroke Response Unit . BABY Rheumatology 1 South
Pharmacy | [€]Discharge Breast %_wmw%mamsﬂ__gmo:: d Shop (League of Friends) 1 North
Loung m—Smx _Sm-._.-aomqm_u—_< mc_uU__mm 1 North
Dental X-Ray Surgical Outpatients 1 North
<@ \Orthodontics OPD © COPYRIGHT Trust HQ Trust HQ
PREMIER Ultrasound - Antenatal 0 East
CONCEPTS Ultrasound - General 1  South
. Urodynamics 1 North
[E3 Orthodontics OPD | Tel: 01666 825003 Urology 1 North
Win Q S3 Renal o T T Do et X-Ray 1 South

1 To 1
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. & Damers House |
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To locate a ward or department look it up on this alphabetical list to find the correct
Level and Wing, then look at the appropriate Level map to see how to get there.
Make your way to the correct Wing before using the stairs or lift to reach the right Level.




