
By car:
The hospital is well signposted once you reach Dorchester.
Public car parking is signposted as you turn into the hospital
grounds. Pay and display is in operation. Parking for disabled
badge holders is free and located close to all hospital
entrances. Other parking concessions are available in special
circumstances - please speak to the ward or department you
are visiting for further information.

By bus:
There are regular local buses to the hospital which stop right
outside the main entrance. For the latest timetable details call
the Traveline on 0871 200 22 33 or visit www.travelinesw.com

By train:
The Dorchester South and West train stations are a short
distance from the hospital. Call National Rail Enquiries on
08457 484950 for details or visit www.nationalrail.co.uk

Hospital car service:
Volunteers run a hospital car service for patients who find it
impossible to get to hospital any other way. Please speak to
your GP if you need this service.

Each department in the hospital has its own reception area
where you should report to on arrival. The signs and maps
around the hospital point you in the right direction. If you
have any queries please ask at the main reception desk in
North Wing, Entrance 1.

Dedicated parking spaces are provided close to all hospital
entrances. Wheelchairs can be found in the main reception
area. If none are available please ask at reception (or the hatch
just inside North Wing, Entrance 1 after 5pm).

We are continually striving to prevent infections. You and your
visitors can help by observing good hand hygiene at all times.
There are hand washbasins available throughout wards and
departments as well as alcohol hand gel at all entrances. Hand
wipes are also available for your convenience. Please keep your
bedside locker clutter-free so that we can clean it easily. Please
note that flowers are not allowed on our wards.

Your privacy and dignity should be respected at all times. Staff 
will introduce themselves and have clearly visible name
badges. You will be treated and cared for as an individual and
have your individual needs assessed and documented. You will
be asked by which name and title you wish to be referred to
as and have significant news communicated to you in a private
environment where possible. You can have access to an
interpreting service where required.

Visitors are limited to a maximum of two people per bed (this
includes children) at any one time. Visiting times on adult
general wards are limited in response to public and staff
feedback so patients can rest and be given personal care in
private. We recognise that exceptional circumstances can arise
and you should ask the nurse in charge of the ward if you
would like a visitor to visit outside normal visiting hours.

A no smoking policy is strictly enforced inside all our hospital
buildings and outside in the grounds. If you are a smoker due
to come into hospital please speak to your GP about getting
support or contact the Dorset SmokeStop service on 
0800 007 6653 or www.dorsetsmokestop.co.uk

There is a strict ban on patients and visitors bringing alcohol
and illegal drugs into hospital. Any illegal drugs or alcohol
found will be confiscated and, in the case of illegal drugs, the
matter will be reported to the police.

You are advised not to bring expensive items of jewellery or
clothing with you when staying in hospital, and only a small
amount of cash for items such as newspapers. Any valuables you
do bring can be recorded and taken to the General Office for
safekeeping. If you do not wish to use the secure facilities
provided and you decide to bring valuable items into hospital, we
cannot accept responsibility for the safeguarding of that property.

You can only use mobile phones in certain ‘safe’ areas of the
hospital such as main corridors, entrance foyers, stairways and
the restaurant. ‘Bluetooth’ must not be used anywhere inside
the hospital as it can interfere with medical equipment.
Payphones are available as shown on the map. 

Hospedia television, radio, phone and internet bedside units
are available on all wards. The radio can be listened to for free,
but there are charges for the TV, phone and internet. Credit
can be purchased from vending machines or by calling
Hospedia from the unit. For more information call 
0845 414 1234 or visit www.patientline.co.uk

Dorset County Hospital’s radio station - Ridgeway Radio - is
broadcast 24 hours a day via the Patientline bedside system on
channel 1. The dedicated team of volunteers offer a round the
clock service of talk, feature and music programmes. You can
visit the station’s website at www.ridgewayradio.org.uk.
E-mail your requests to requests@ridgewayradio.org.uk or
call 01305 254227.

Patient meals - providing nutritious and appetising food is
important to us and we offer patients a range of menu
choices. If you follow a special diet requiring specialist food
products please bring a small supply of these with you. Once
the catering team have been informed by the ward of your
special dietary needs they will endeavour to provide you with
suitable meals. We aim to give our patients uninterrupted
mealtimes and try to keep medical/clinical staff interventions
to a minimum during these times.

Damers Restaurant - Serves a wide range of freshly prepared
meals, drinks and snacks from 7.30am - 7.30pm.

League of Friends Café - Open Monday - Friday 10am - 4pm.

League of Friends Shop and Café - Open Monday - Friday
8.30am - 4pm. A ward trolley service is also provided by the
League of Friends.

Vending machines - 24 hour vending machines serving drinks
and snacks are available near the North Wing main entrance.

There is a pharmacy on site where you can collect your
prescription medication. You can call the pharmacy during
opening hours (detailed below) on 01305 255294.
Monday to Thursday 8.30am - 5.30pm
Friday 9am - 5.30pm
Saturday 9.30am - 12.30pm and 1pm - 2pm
Sunday 10am - 2pm      pto.

Patient Guide

Dorset County Hospital
NHS Foundation Trust

How to get there
Special opening hours for official holidays are publicised in
advance. Outside of these times the hospital has a pharmacist
on call 24 hours a day for emergencies.

The chapel is open at all times as a place of quiet, reflection
and prayer. Members of the chaplaincy team visit the wards
regularly. To arrange a visit please ask a member of the ward
staff.

We hope your visit to our hospital is a pleasant experience. If
you have any concerns please speak to any member of staff -
they should always do their best to respond positively to your
needs. You can also contact our Patient Advice and Liaison
Service advisors on 0800 7838058or PALS@dchft.nhs.uk.
Our complaints department can be reached on
01305 254646or headquarters@dchft.nhs.uk

Patients who fail to attend hospital appointments without
letting us know in advance cost the NHS millions every year.
Please let us know as soon as possible if you cannot keep an
appointment so we can arrange an alternative date with you
and offer your appointment to someone else.

We can arrange for you to receive copies of letters that our
clinicians write to your GP about your care and treatment.
Information on how to receive these letters will be included
with your outpatient letter.

Under the Data Protection Act you are entitled to see
information on your health record. If you wish to do so please
write to the Health Records Manager at the hospital or e-mail
health.recordsadministrator@dchft.nhs.uk 

Many people support our hospital through fund-raising.
Money raised for the hospital’s charitable funds is spent on a
wide variety of equipment, training, facilities and activities
which benefit patients and staff. Donations are very much
appreciated and a valuable resource. If you are kind enough to
give us a cash donation please ensure that you are given an
official receipt.

Dorset County Hospital houses a unique collection of artwork
which has won national recognition. For more information you
can visit  www.dchft.nhs.uk/about/arts.html

As a patient of Dorset County Hospital NHS Foundation Trust
we would welcome your support to develop your health
services by registering with us as a member. Membership is
freeand you have to be aged 16+. Members will receive Trust
newsletters and health service surveys. To register, you can
obtainapplication forms from hospital reception areas, GP
surgeries, or by completing a membership application online
at www.dchft.nhs.uk. Please also encourage your family and
friends to join and support us. If you do not wish to receive
non-clinical correspondence from this Trust, would you
please contact uson 01305 254114, or email
foundation@dchft.nhs.uk or write to the Trust Business
Manager, Dorset County Hospital, Trust HQ, Williams Avenue,
Dorchester, Dorset DT1 2JY and your wishes will be recorded.

Your outpatient appointment may be at one of the following
community hospitals rather than Dorset County Hospital. 
If you would like more information before your appointment
you can ring the hospital you are visiting on the numbers
below or call NHS Dorset’s Patient Advice and Liaison Service
(PALS) on 01305 361285. Further information is also available
at www.dorset-pct.nhs.uk 

Weymouth Community Hospital
Melcombe Avenue, Weymouth DT4 7TB     Tel: 01305 760022
Portland Community Hospital
Castletown Rd, Portland DT5 1AXTel: 01305 820341
Bridport Community Hospital
Hospital Lane, Bridport DT6 5DR               Tel: 01308 422371
Blandford Community Hospital
Milldown Rd, Blandford Forum DT11 7DD  Tel: 01258 456541
Yeatman Community Hospital
Hospital Lane, Sherborne DT9 3JU             Tel: 01935 813991

The information in this leaflet can be made available in large print and
audiotape formats, and in other languages, on request. Please call 01305
254645or e-mail headquarters@dchft.nhs.uk

Pharmacy ContinuedArts in Hospital

Foundation Trust membership

Community Hospitals

Hospital chapel

Where to go when you arrive

Published by Premier Concepts Ltd.  T 01666 829003  www.premierconcepts.org.uk
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Access for disabled people

Infection prevention and control

Privacy and dignity

Ward visitors

Hospedia

Hospital radio

Catering

Smoking ban

Alcohol and illegal drugs ban

Personal property

Mobile phones and pay phones

Pharmacy

Queries and concerns

Missed appointments

Copies of clinicians’ letters

Access to your Medical Records

Dorset County Hospital
Williams Avenue
Dorchester
DT1 2JY

Tel: 01305 251150
Minicom: 01305 254444
E-mail: headquarters@dchft.nhs.uk

Website: www.dchft.nhs.uk

Fund-raising
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