
DCH PIFU Portal Guide 

 

Click here to access DCH PIFU patient portal. 

1. Welcome to the DCH PIFU portal, step 1 - request for patient to confirm their details, step 2 - 

request their follow up appointment.  If unable to move to step 2 patient can call the 

Appointments Call Centre. 

 

 

 

 

 

 

https://apps.dchft.nhs.uk/pifu


 

2. Patient required to complete authentication, after 5 unsuccessful attempts the hospital number 

will be locked (message to wait 48 hours before trying again). 

 

 

3. Message displayed whilst patient details are being checked. 

 

  



4. Once patient authentication complete patient will see which PIFU appointments are available to 

them. Patient/person making the request to select the appointment for which they want to 

request a follow up, select appointment preference, who is making the request and option to 

confirm email address. 

 

 

 

5. Patient asked to confirm if they are happy for DCHFT to contact them for feedback 

 



 

6. Confirmation pop up that request has been submitted successfully 

 

 

7. Patient can click to go back to the DCH website 

 

 

 

8. If patient has mobile number on system, they will be sent confirmation text message that a 

request for a follow up appointment has been received and hospital will be in touch shortly. 

 

 

 

 

 

 

 

 



 

9. If patient entered email address, they will also be sent email confirmation of request for follow up. 

 
 

 

10. Nominated specialty email address is sent email advising them of the request for follow up. 

 
11. Administrator can log into PIFU portal admin to view any requests for follow up appointments:  

https://apps.dchft.nhs.uk/pifu/admin 

You will reach a log in screen where you should log in using your normal DCH username and 

password. 

https://apps.dchft.nhs.uk/pifu/admin


 

 

12. Follow up requests displayed. 

 

 

13. Option to open any requests for further details. 

 

14. Administrator to select outcome which is then updated on list of follow ups requested. 



 

 

 


